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TEZA DE DOCTORAT 

T1. Dezvoltarea şi diversificarea serviciilor turistice. O abordare strategică în context internaţional, Facultatea 

de Comerț, Academia de Studii Economice din București, susținută în ședință publică la data de 07/07/2010, 

Conducător de doctorat prof.univ.dr. Maria IONCICĂ, calificativul obținut – Foarte bine. 

ARTICOLE/STUDII PUBLICATE IN EXTENSO ÎN REVISTE DE SPECIALITATE DE CIRCULAȚIE 

INTERNAȚIONALĂ RECUNOSCUTE INDEXATE WEB OF SCIENCE   

ISI1. Moraru, A.-D., Duhnea, C., Mieilă, M., Ghiță-Mitrescu, S., Ilie, M., Necula, A.I. (2022) The challenge of 

banking services development – giving its rightful place to customer satisfaction. Journal of Business Economics 

and Management, 23(3), 626–649. 

https://doi.org/10.3846/jbem.2022.16442  

https://www.webofscience.com/wos/woscc/full-record/WOS:000787169700001  

WOS:000787169700001 

 

ISI2. Badea, L., Moraru, A.-D., Ilie, C., Duhnea, C., Panait, I. (2021). Customer Satisfaction with Banking 

Services. Simulating the Influence of Customer Satisfaction Determinants Using Artificial Neural Network 

Algorithms. Economic computation and economic cybernetics studies and research, 55(4), 101-115., 

http://www.ecocyb.ase.ro/nr2021_4/7.%20Badea%20Leonardo,%20Iulian%20Panait%20pdf.pdf  

https://www.webofscience.com/wos/woscc/full-record/WOS:000754322500007 

 

ISI3. Moraru, A.-D., Duhnea, C., Barbulescu, A., Juganaru, M., Juganaru, I.D. (2021). Residents' Attitude 

toward Tourism-Do the Benefits Outweigh the Downsides? The Case of Constanta, Romania. Sustainability, 

13(2). 

https://doi.org/10.3390/su13020882 

https://apps-

webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=F4xXL2HthZ

dy3sl1zSH&page=1&doc=2 

WOS:000611739400001 

 

ISI4. Bărbulescu, A., Moraru, A.D., & Duhnea, C. (2019). Ecolabelling in the Romanian Seaside Hotel 

Industry-Marketing Considerations, Financial Constraints, Perspectives. Sustainability, Vol.11, Web of Science 

Categories: Green & Sustainable Science & Technology; Environmental Sciences; Environmental Studies 

DOI: 10.3390/su11010265  

WOS:000457127300265 

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=7&SID=C2

Rt7EtFdm8tx3GEZyb&page=1&doc=2 

 

ISI5. Moraru, A.D., Barbulescu, A., & Duhnea, C. (2018). Consumption and hysteresis – the new, the old, and 

the challenge. Economic Research-Ekonomska Istraživanja, Vol.31, 1965-1980. 

 Web of Science Categories: Business; Economics 

DOI: 10.1080/1331677X.2018.1498365 

WOS:000458478900010 

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=7&SID=C2

Rt7EtFdm8tx3GEZyb&page=1&doc=1 ; 

https://doi.org/10.3390/su13020882
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ISI6. Moraru, A.-D., & Duhnea, C. (2018). E-banking and Customer Satisfaction with Banking Services. 

Strategic Management, 23(3), 3-9.  

Web of Science Categories: Management  

WOS:000445575200001 

https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=

C4aohPVx9aiPhWtyOZV&page=1&doc=1 

ISI7. Badea, L., Panait, I., Socol, A., & Moraru, A.D. (2018). Sentiment, Perception and Policy Determinants of 

Foreign Direct Investment to European Developing Countries. Economic Computation and Economic 

Cybernetics Studies and Research, 52(2), 69-85.  

Web of Science Categories: Economics; Mathematics, Interdisciplinary Applications  

WOS:000438007500005  

https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=

C4aohPVx9aiPhWtyOZV&page=1&doc=2 

 

ISI8. Moraru, A.D., Ilie, M., & Sorici, C.O. (2017). The Mediating Role of Market Orientation in the 

Relationship between Entrepreneurial Orientation and SME’s Business Performance. Evidence from Romania, 

Transformations in Business & Economics, 16(2A), 386-400.  

Web of Science Categories: Business; Economics  

WOS: 000418877400005  

https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=

C4aohPVx9aiPhWtyOZV&page=1&doc=4 

ISI9. Ilie, M., Moraru, A.D., & Ghita-Mitrescu, S. (2017). The Hierarchical Determination of Customer 

Satisfaction with Banking Services Using an Artificial Neural Network, Transformations in Business & 

Economics, 16(2A), 401-420. 

Web of Science Categories: Business; Economics  

WOS: 000418877400006  

https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=

C4aohPVx9aiPhWtyOZV&page=1&doc=5 

ARTICOLE/STUDII SUSȚINUTE ȘI/SAU PUBLICATE ÎN VOLUMELE UNOR MANIFESTĂRI 

ŞTIINŢIFICE INTERNAŢIONALE RECUNOSCUTE INDEXATE ISI CPCI 

Vi1. Cristina Duhnea, Silvia Ghita-Mitrescu, Andreea-Daniela Moraru, “The future of European Economic 

and Monetary Union: challenges and solutions for a solid construction”, Conference on Reflecting on Europe's 

(Dis)Order - Scenarios for the EU's Future (EURINT) Location: Alexandru Ioan Cuza Univ Iasi, Iasi, 

ROMANIA Date: MAY 18-19, 2018, REFLECTING ON EUROPE'S (DIS)ORDER: SCENARIOS FOR THE 

EU'S FUTURE (EURINT 2018)   Book Series: Eurint, indexat ISI CPCI; 

 

Vi2. Moraru Andreea-Daniela, Antohi Ionut, ”A Brief Account on Hysteresis in Marketing – Perceptions, 

Implications and Future Developments”, The International E-Conference ”Enterprises in the Global Economy”, 

2nd Edition, 21st June 2017, organizată de ”Ovidius” University of Constanta – Faculty of Economic Sciences 

(Romania); the Research Center in International Business and Economics (CCREI), from the Bucharest 

University of Economic Studies (ASE) –Romania, together with Romanian-American University, Bucharest, 

Romania; Cape Peninsula University of Technology, Cape Town, South Africa; Szczecin University from 

Poland, publicat, FILODIRITTO INTERNATIONAL PROCEEDINGS, 2017, ISBN 978-88-95922-97-3, pp.81-

85, indexat ISI CPCI; 

 

Vi13. Moraru Andreea-Daniela, ”Hysteresis in the Field of Economics. An Overview”, publicată în volumul 

conferinței internaționale KBO 2012 – ”The 18th International Conference The Knowledge-Based Organization”, 

Academia Forțelor Terestre ”Nicolae Bălcescu”, Sibiu, 14-16 iunie 2012, indexat ISI CPCI; 

ARTICOLE/STUDII PUBLICATE IN EXTENSO ÎN REVISTE DE SPECIALITATE DE CIRCULAȚIE 

INTERNAȚIONALĂ RECUNOSCUTE INDEXATE BDI   

Ri1. Moraru, A.-D., Ilie, M. (2021). Towards Sustainability in Banking Services Development. Customer 

Satisfaction with Banking Services – Influences and Perspectives. Ovidius University Annals Economic Sciences 

Series, XXI(2), 842-848.  

https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=C4aohPVx9aiPhWtyOZV&page=1&doc=1
https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=C4aohPVx9aiPhWtyOZV&page=1&doc=1
https://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=10&SID=C4aohPVx9aiPhWtyOZV&page=1&doc=2
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https://stec.univ-ovidius.ro/html/anale/RO/ovidius-university-annals-economic-sciences-series-volume-xxi-

issue-2/  

 

Ri2. Ilie, C., Moraru, A.-D. (2021). Management Based on Data Analysis. Part Two: Artificial Intelligence 

Data Modeling. Ovidius University Annals Economic Sciences Series, XXI(2), 743-748 

https://stec.univ-ovidius.ro/html/anale/RO/ovidius-university-annals-economic-sciences-series-volume-xxi-

issue-2/ 

 

Ri3. Moraru, A.D. (2021). RESIDENTS-TOURISTS RELATIONSHIPS - THE INFLUENCE OF THE 

SOCIO-DEMOGRAPHIC CHARACTERISTICS ON THE RESIDENTS’ ATTITUDE TOWARD TOURISM. 

Management & Marketing, XIX (1), 131-137. Indexat REPEC, DOAJ, EBSCO, CABELL Directories, Index 

Copernicus,  

https://ideas.repec.org/s/aio/manmar.html 

http://www.mnmk.ro/documents/ebsco.pdf 

http://ezb.uni-regensburg.de/ezeit/index.phtml?bibid=AAAAA&colors=7&lang=en 

 

Ri4. Jugănaru, M., & Moraru, A.D. (2020). Higher Education Graduates’ Cross-Cutting Skills and 

Employability. Analele Universităţii Ovidius, Seria Ştiinţe Economice, XX(2), 709-713. Indexat REPEC, DOAJ, 

EBSCO, ULRICH’S, J-GATE, ERIH PLUS, CABELL Directories, Index Copernicus, ResearchBib. 

https://ideas.repec.org/a/ovi/oviste/vxxy2020i2p709-713.html 

https://web.b.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=23933127

&AN=149374786&h=O%2fdoTJJEyE5aCGNMTYSPbkbSLwDNvjsxX9iQso7XdPZWXsvSM%2fXegpcYRQ

Vte3POjkeUW%2b%2f88p02Q7HU7wssYg%3d%3d&crl=c&resultNs=AdminWebAuth&resultLocal=ErrCrlN

otAuth&crlhashurl=login.aspx%3fdirect%3dtrue%26profile%3dehost%26scope%3dsite%26authtype%3dcrawle

r%26jrnl%3d23933127%26AN%3d149374786 

 

Ri5. Antohi, I., & Moraru, A.D. (2017). An Empirical Study on the Relationship between Human Resources 

Management Practices and Labour Productivity. Strategii manageriale, 4(38), 475-784. Indexat RePec, Doaj, 

IDEAS. 

http://www.strategiimanageriale.ro/article-2017-id-77-revista.nr..4.(38)-847-

an.empirical.study.on.the.relationship.between.human.resources.management.practices.and.labour.productivity.h

tml  

Ri6. Antohi, I., Moraru, A.D., Ghita-Mitrescu, S., & Duhnea, C. (2016). The Strategic Approach to Human 

Resources Management Practices In Romanian Companies-An Empirical Study. The Annals of the University of 

Oradea. Economic Sciences, XXV(2), 476-483. Indexat RePec, Doaj, EBSCO, SCIPIO, CABELLS 

PUBLISHING SERVICES. 

https://ideas.repec.org/a/ora/journl/v1y2016i2p480-487.html 

https://doaj.org/article/db3385b8aa3043c8a7fc28a1b87552ff 

https://web.a.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=15825450

&AN=120823173&h=eJMcSLDi7lK7Q2bJq0%2f8x%2bBmFuHPt7aNq6c1c3Qw%2b3759qU9jhR5dE5OSnB

KI7SH10m2C1tw7lW9BBcIujc4CA%3d%3d&crl=c&resultNs=AdminWebAuth&resultLocal=ErrCrlNotAuth&

crlhashurl=login.aspx%3fdirect%3dtrue%26profile%3dehost%26scope%3dsite%26authtype%3dcrawler%26jrnl

%3d15825450%26AN%3d120823173 

 

Ri7. Antohi, I., & Moraru, A.D. (2016). The High Performance Work Practices and Labour Productivity in 

Romanian Companies. Conferinţa Internaţională ”Global Economy Under Crisis”, Constanța, 8-9 decembrie 

2016. Analele Universităţii Ovidius, Seria Ştiinţe Economice, XVI(2), 291-296. Indexat REPEC, DOAJ, EBSCO, 

ULRICH’S, J-GATE, ERIH PLUS, CABELL Directories, Index Copernicus, ResearchBib. 

https://econpapers.repec.org/article/ovioviste/v_3axvi_3ay_3a2016_3ai_3a2_3ap_3a291-296.htm 

https://web.a.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=23933127

&AN=121978861&h=IqMYJMf%2fFeacLrohIwPAiO8MhdCJr7doEQd1L7qoyhnvPGWOIIZMiDvRFuwTVdQ

uAKCVhFWVIjDH2q%2f2eOMcew%3d%3d&crl=c&resultNs=AdminWebAuth&resultLocal=ErrCrlNotAuth

&crlhashurl=login.aspx%3fdirect%3dtrue%26profile%3dehost%26scope%3dsite%26authtype%3dcrawler%26jr

nl%3d23933127%26AN%3d121978861 

 

Ri8. Moraru, A.D, & Ghita-Mitrescu, S. (2016). The Romanian Banking System –Key Dimensions and 

Visibility of CSR Practices. Conferinţa Internaţională ”Global Economy Under Crisis”, Constanța, 8-9 

decembrie 2016. Analele Universităţii Ovidius, Seria Ştiinţe Economice, XVI(2), 559-564. Indexat REPEC, 

DOAJ, EBSCO, ULRICH’S, J-GATE, ERIH PLUS, CABELL Directories, Index Copernicus, ResearchBib. 

https://stec.univ-ovidius.ro/html/anale/RO/ovidius-university-annals-economic-sciences-series-volume-xxi-issue-2/
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https://ideas.repec.org/a/ora/journl/v1y2016i2p480-487.html
https://doaj.org/article/db3385b8aa3043c8a7fc28a1b87552ff
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